
Complete 
operational trust 
driving growth
C A S E  S T U D Y
Illums Bolighus



O R G A N I S AT I O N

Illums Bolighus is an international 
flagship for modern housing culture, 
design and interior design employing 
160 employees.

I N D U S T R Y
Retail.

S E R V I C E S  A T  S E N T I A 

Operations, connectivity, security, 
Office 365

Illums Bolighus
"The level of support at Sentia meet all my expectations. I 
do not need to remember all kinds of case and reference 
numbers to get through to support. I just call and get 
support from a skilled employee from Service Desk 
immediately."

Kristian Friis

IT-chef



A partnership 
based on 
genuine 
understanding
Sentia has been the chosen provider 
of Illums Bolighus since 2008 where 
the need was limited and the stores 
were few. As number of stores in-
creased Illums Bolighus chose to 
gather all their network and tele-
communication solutions at one 
provider - Sentia. With time, Sentia 
has gained extensive insight along 
with unique knowledge of Illums 
Bolighus and their needs and has 
today a deep understanding of their 
business. Sentia has supported in all 
new national and international store 
expansions and with a fast delivery 
which is essential to this industry.



A stable and  
fast connection 
is fundamental

“To open new stores is always a challenging project 

which we treat with outmost respect as many pieces 

has to fit together perfectly. A stable and fast 

connection to each store is fundamental as the 

entirety of our cash-register and phone systems 

depends on good capacities.”

“You initially think: 'We will not make it', and yet we do 

every time. We cannot open a new warehouse without a 

network connection to IP telecomms, cash registers and 

so on, and therefore the role of Sentia is essential. It is 

always nice to so dependant on one provider, but in 

Sentia's case we feel safe as we through many years 

have had a fantastic partnership.” 

- Kristian Friis



The time to 
focus on 
development

Sentia has been on the sideline 
since Illums Bolighus changed 
ownership. The challenges have 
only been growing and that 
means that Kristians focus 
mainly will be on developing 
the systems of Illums Bolighus 
as Sentia manages the daily 
operations of solutions.

Together, Sentia and Illums 
Bolighus has built a simple tele 
and IT infrastructure that makes 
it easy to add new stores as 
needed. That speeds up the 
processes significantly and to 
centralise projects is just in the 
spirit of Kristian. He wants to 
have the time to do it what he is 
best at: Developing stores and 
business growth instead of 
shopping between several 
providers.



I rarely speak 
with Sentia 
and that's a 
good thing
“Time is always an issue. I rarely speak with 

Sentia and that is a good sign because that 

means everything is running smoothly. It is 

the same philosophy i operate from in my 

position as head of IT; in the optimal world 

my colleagues in the daily operations does 

not know me bacaues their IT works 

perfectly. And I gauge Sentia in the same 

way.”

- Kristian Friis



We lead the 
way, so you can 
lead, your way.

We are Sentia. We offer complete 
managed and secure cloud solutions. 

Our teams of cloud experts design, 
build and manage cloud services and 
combine these with 24/7 operations 
and support to guarantee 
performance.

We take extreme ownership of your 
infrastructure, applications and 
workplace to ensure your business is 
always on.




