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SENTIA DENMARK A/S’ TERMS AND CONDITIONS OF BUSINESS

§ 1 Application 
These Terms and Conditions of Business for Sentia Denmark 
A/S (hereinafter referred to as “Sentia”) apply to any and all 
sales and deliveries from Sentia. “Customer” is defined as the 
party with whom Sentia enters into a contract.  

§ 2 Delivery 
By submitting an order or accepting a Supply Agreement, the 
Customer simultaneously accepts Sentia’s Terms and Condi-
tions of Business, Sentia’s Definitions, Sentia’s Price List Cata-
logue, Sentia’s Support Catalogue and Sentia’s Service Level 
Agreements. By submitting an order or accepting a Supply 
Agreement, the Customer simultaneously consents to the 
fact that Sentia immediately initiates procedures for the pro-
vision of Services (Cloud Services, Data Connectivity Services, 
Colocation Services, Operational Management Services, Sup-
port Services and Software Licensing Rental Services), Consul-
tancy or Products (purchase of hardware, software, SSL cer-
tificates, TLD-domains, etc.).  
 
By acceding to Sentia’s Terms and Conditions of Business, the 
Customer is under an obligation to provide Sentia with cor-
rect company information, including its CVR/VAT number, 
company name, address and e-mail address for receiving in-
voices and to provide information about the Customer’s con-
tact persons, including names, titles, e-mail addresses and 
landline and mobile telephone numbers. The Customer is re-
sponsible for notifying Sentia in writing of any change to the 
company and contact-person information. Thus, Sentia can-
not be held liable if a communication does not reach a contact 
person, or if a given contact person has mistakenly received 
logical access to (a) Customer Solution(s) due to the Cus-
tomer’s failure to update existing contact information. 
 
Agreements concerning the provision of Services are non-ter-
minable by the Customer for 12 months from the delivery 
date (Period of Non-terminability). 
 
The Delivery of Services is automatically extended by 12 cal-
endar months at a time until the agreement is terminated by 
the Customer by giving 3 months’ written notice at the end of 
a calendar month before the expiry of the Period of Non-ter-
minability. This termination must be submitted by e-mail to 
service.delivery@sentia.dk or by ordinary mail, attention: 
“Service Delivery”. If the Customer terminates the agreement 
without justification before the end of the Period of Non-ter-
minability, Sentia is entitled to full compensation for the re-
muneration due for the residual Period of Non-terminability. 
This remuneration is paid as a lump sum invoiced within 14 
days after termination. 
 
For the delivery of Products, delivery is deemed to have taken 
place once the products are handed over to an external haul-
ier, at which time the risk is simultaneously transferred to the 
Customer. 
 
§ 3 Prices 
All prices are exclusive of Danish VAT and are settled pursuant 
to Sentia’s Price List Catalogue, and VAT is added to all prices 
at invoicing, cf. current legislation. Hourly prices are invoiced 
for every half hour or any part thereof.  

Any transport time relating to the delivery or implementation 
of orders is invoiced according to time spent, calculated from 

the Sentia’s office closest to the site at which the task in ques-
tion was carried out. In addition, a transport surcharge of 
DKK 500 is invoiced for each return run. Any other expenses 
for accommodation and transport are invoiced pursuant to 
the expenses that were actually defrayed. Any customs and 
fees for customs clearance are the responsibility of the Cus-
tomer.  

Sentia is entitled without further notice to adjust prices each 
year on 1 January by the pro rata increase of the net-price 
index, but a minimum of 2%. Likewise, Sentia adjust the 
prices of Software License Rental Services corresponding to 
price changes from the manufacturers without further no-
tice. 

§ 4 Payment 
Payment is due no later than 14 days from the invoice date. 
In the event of non-payment, interest equivalent to 1% per 
month or any part thereof will be charged, as well as a re-
minder fee of DKK 100 per reminder letter. After the third re-
minder letter, Sentia reserves the right to suspend Services 5 
working days after giving prior written notice of this to the 
Customer. After this, Sentia reserves the right to delete Ser-
vices with pertinent data. In this conjunction, and provided 
that data have not been deleted, Sentia will only deliver data 
on the condition that the Customer pre-pays any and all out-
standing amounts. 

Invoices are sent as a PDF file to the e-mail address specified 
by the Customer for this purpose, as well as by the possible 
option of electronic invoicing (EAN). If paper-based invoicing 
is preferred, this will be provided for an invoicing charge of 
DKK 100 per invoice. 

Sentia sends invoices for Services monthly in advance, with 
the exception of consumption-based Services that are in-
voiced at the end of the month. The initial invoicing covers 
the period from the date of an order or the entering into of 
the Supply Agreement up to the end of the subsequent calen-
dar month. Products are invoiced on the delivery date. Con-
sultancy is invoiced at the end of the month, cf. Sentia’s Sup-
port Catalogue. 

§ 5 Changes 
Sentia reserves the right at any time and without prior notice 
to change Sentia’s Terms and Conditions of Business, Sentia’s 
Definitions, Sentia’s Price List Catalogue, Sentia’s Support Cat-
alogue and Sentia’s Service Level Agreements. This type of 
change must be implemented without increasing prices that 
are already agreed, cf. the Supply Agreement. The latest ver-
sion in effect at any time can be seen on https://sen-
tia.com/dk-en/terms/.  
 
§ 6 References and communication 
Sentia is entitled to use the Customer as a reference, provided 
that this is done in general terms with no obligation on the 
part of the Customer. Sentia is entitled to contact the Cus-
tomer directly, including to provide offers concerning new 
Services and Products. 

§ 7 Confidentiality 
The Customer and Sentia are reciprocally bound to treat all 
information about each other in confidence and in a reason-
able and proper manner pursuant to current “best practice” 
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norms and applicable legislation. Any and all information con-
cerning the contractual relationship between the Customer 
and Sentia is confidential, both during and after the termina-
tion or expiry of the contract, and may not be handed over to 
a third party in any form.  

§ 8 External suppliers 
Sentia is entitled at any time to enter into agreements with 
external suppliers for the purpose of meeting its contractual 
obligations vis-à-vis the Customer.  
 
§ 9 IT audit 
Sentia is audited every year by an external state-authorised 
accountant, who examines the general operating IT controls 
pursuant to audit standard ISAE 3402 type II based on the 
controls specified in ISO 27002. The most recently prepared 
auditor's statement is to be handed over the Customer upon 
written request for this. All material matters pointed out by 
the auditor must be rectified within a reasonable period of 
time under due consideration of the matter’s materiality. In 
the event that Sentia has not rectified the matters pointed 
out by an auditor within 180 days, this will be deemed a ma-
terial breach, after which the Customer is entitled to rescind 
the Supply Agreement. 
 
If the Customer wishes to obtain a separate auditor’s state-
ment which solely concerns the Services used by the Cus-
tomer, this can be obtained from Sentia. All internal costs will 
be invoiced according to time spent per half hour or any part 
thereof, cf. Sentia’s Support Catalogue, and external auditor 
resources will be invoiced pursuant to the current prices of 
Sentia’s state-authorised accountant. 
 
§ 10 Assignment 
The Customer does not have the right to assign the Supply 
Agreement without the written consent of Sentia. Sentia is 
entitled to assign all concluded agreements, together with 
obligations and rights, to a third party in the event of sale, re-
structuring or reorganisation, including merger, demerger, di-
vestment and dissolution. 
 
§ 11 Data protection 
The Parties must comply with relevant data protection legis-
lation. Sentia (the data processor) must process personal in-
formation solely in conformity with the instructions and clas-
sification of data issued by the Customer (the data controller) 
Sentia must implement the requisite technical and organisa-
tional safety measures to protect against the accidental or il-
legal loss or deterioration of data, against unauthorised per-
sons becoming knowledgeable of data, and against misuse or 
other use in contravention of the rules of data-protection leg-
islation. At the Customer’s request, Sentia must provide the 
Customer with information that is sufficient for the Customer 
to be able to ensure that the technical and organisational se-
curity measures have been implemented as specified. In the 
event that the Customer is part of the public administration, 
the rules of the executive order on security must also apply to 
Sentia’s data processing. 
Sentia and any subcontractors of datacentre locations will no-
tify Customer in writing of physical breach breaches to the ex-
tent, that the Customer has been affected by the security 
breach. The notification shall be sent without undue delay 
and no later than 12 hours after Sentia or the subcontractor 

has become aware of the security breach. Sentia or the sub-
contractor will then assist the Customer with information, so 
that the Customer as data controller can comply with the re-
quirements of the Personal Data Regulation and other appli-
cable legislation. The notification is sent per email to the per-
sons specified with the "Contract Owner", "Operations Noti-
fication" and "DPO" roles in the Contact Form of the Supply 
Agreement Supplement. 
 
§ 12 Data rights  
The customer retains the title to data registered by the Cus-
tomer for operation in conjunction with the Supply Agree-
ment. User data (including mailbox data, application files, da-
tabases and back-up data) can be requested at any time by 
the Customer on a medium specified by Sentia and in return 
for separate payment according to time spent per half hour 
or any part thereof, cf. Sentia’s Support Catalogue. 
 
The right of ownership can also be asserted vis-à-vis Sentia’s 
estate in bankruptcy, if relevant, cf. Section 82 of the Danish 
Bankruptcy Act. 
 
Sentia will never hand over the Customer’s data to a third 
party unless this is done (i) pursuant to the Customer’s writ-
ten request; (ii) as a result of being ordered to do so by a pub-
lic authority; or (iii) in the event that Sentia is under an obli-
gation to do so by law.  
 
§ 13 Intellectual property rights and third-party rights 
Software licences (Software Licensing services) and/or online 
licences (Microsoft Cloud services) subscribed to by the Cus-
tomer through Sentia are specified in the Supply Agreement 
and/or invoice. Such licences may only be used pursuant to 
the producer’s applicable licensing terms and conditions as 
well as use rights. In case of a disagreement between Sentia 
and the Customer as to whether a possible subscription to the 
above licences should be invoiced, the matter will be settled 
finally and conclusively by the producer. 

The Customer is responsible for obtaining the required soft-
ware and online licences which are not subscribed to through 
Sentia, cf. the Supply Agreement and/or invoice, and the Cus-
tomer guarantees that third-party rights are not violated. 
Sentia assumes no liability in the event that third-party rights 
are violated, and the Customer must indemnify Sentia for any 
claim filed by a third party against Sentia arising from the Cus-
tomer’s disregard of third-party rights, including after the ex-
piry of the agreement. 

Sentia retains the title to software and/or hardware made 
available for the provision of Sentia’s Services.  

The Customer undertakes to use Cloud services in a manner 
that does not to violate current laws, regulations or intellec-
tual property rights, which includes that the Customer takes 
steps wherever possible to ensure that such violations cannot 
take place.  
 
Sentia’s provision of services and products may never be used 
to obtain unauthorised access to systems. If Sentia discovers 
that the Customer’s obligations as specified above have been 
violated or discovers other criminal situations, irrespective of 
which country’s laws might have been broken, this will be 
deemed a material breach of the Supply Agreement. In this 
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case, Sentia is entitled to rescind the Supply Agreement, ef-
fective immediately, and discontinue any connection to Ser-
vices after giving prior written notice of this to the Customer. 
In this context, it is exclusively up to Sentia to determine 
whether a situation involves a violation of the Customer’s ob-
ligations. Sentia is entitled to full compensation for the remu-
neration due for the remainder of the Period of Non-termina-
bility. This remuneration is paid as a lump sum invoiced within 
14 days after termination. 

§ 14 Remedies for breach of contract 
The remedies for breach of contract shall be available to the 
Customer no later than 3 months after the provision of Ser-
vices, after which it is no longer possible to file a complaint 
concerning faults or deficiencies in the service provided. Inso-
far as Consultancy is concerned, a complaint may no longer 
be filed once the Customer has accepted in writing that the 
work has been carried out. Insofar as the sale of Products is 
concerned, a complaint concerning faults and deficiencies 
must be filed on the same day on which the products are re-
ceived. Thus, the Parties agree to waive Section 54 of the Dan-
ish Sale of Goods Act. Sentia is entitled at any time to carry 
out remedial action and/or replacement delivery free of 
charge. In the event of properly implemented remedial action 
and/or replacement delivery, the Customer cannot claim 
other remedies arising from faults or deficiencies.  
 
Up until the Customer accepts the provision of service in writ-
ing, an effort will be made to remedy faults and deficiencies 
as quickly as possible between 8 am and 4 pm CET/CEST on 
working days. Usually, faults and/or deficiencies will be rem-
edied at no cost to the Customer. The Customer must assist 
Sentia in recreating the concerned conditions under which 
the fault/deficiencies were manifested. In the event that Sen-
tia cannot recreate the fault/deficiency at the Customer, or if 
for other reasons it becomes necessary for Sentia to be on site 
at the Customer, Sentia is entitled to invoice any costs de-
frayed for this, cf. item 3. 
 
Sentia is not responsible for the following: (i) faults arising 
due to the Customer’s use of Products and/or Services to-
gether with other systems that were not delivered by Sentia, 
which directly or indirectly affect the functionality of a Prod-
uct and/or Service, and of which Sentia was unaware, includ-
ing, for example, hardware or software that was connected 
after delivery was made; (ii) faults arising from modifications 
or intervention that were not implemented in accordance 
with Sentia’s instructions; (iii) faults caused by the Customer’s 
insufficient training or by the Customer’s use in a manner 
other than that prescribed in the documentation issued; (iv) 
downsizing of the system’s functionality caused by the Cus-
tomer’s own installation/implementation of software and/or 
hardware, including updates, etc. 
 
To the extent Sentia is unable to provide services due to cir-
cumstances at the Customer, the Customer must reimburse 
Sentia’s direct loss, and Sentia reserves the right to invoice 
costs defrayed in vain, call-out charges, other costs relating to 
transport and accommodation and time spent. If Sentia is no-
tified in writing within a reasonable amount of time that the 
Customer cannot receive a service, Sentia will endeavour to 
allocate the scheduled hours of work elsewhere in order to 
mitigate the Customer’s loss. 
 

The Customer is responsible for ensuring that any information 
and data submitted to Sentia relating to the order are correct 
and sufficient, and Sentia cannot be held liable for faults, de-
ficiencies and/or inexpediencies which are attributable to in-
formation provided by the Customer. Remedying of faults not 
caused by Sentia will be invoiced on the basis of time spent 
per hour or any part thereof, cf. Sentia’s Price List Catalogue. 
The Customer is never entitled to withhold payment, and pro 
rata price discounts are not given.  
 
In the event that (i) the Customer commits a material breach 
of its obligations; (ii) the Customer at one point enters into 
bankruptcy or is ordered to implement reconstruction pro-
ceedings, or if an agreement with creditors is entered into for 
the purpose of paying off the debt; or (iii) the Customer de-
cides to enter into voluntary liquidation or public authorities 
demand that the company be compulsorily dissolved; and/or 
(iv) the Customer or a competent authority has given the Sup-
plier permission to do so, Sentia is entitled, effective immedi-
ately, to rescind concluded Supply Agreements and break off 
any connection to Services after giving the Customer advance 
notice of this in writing. 
 
§ 15 Compensation, including product liability 
The Parties are liable to pay damages pursuant to the general 
rules of Danish law. Neither Party can be held liable for con-
sequential loss and/or damage, including operating loss, 
higher operating expenses, lost profit, loss of goodwill or 
other indirect loss. Loss of data is deemed an indirect loss. 
 
Sentia cannot be held liable in damages if the delay or non-
delivery is due to (i) delay or impaired connections (such as 
the communication infrastructure) for which Sentia is not re-
sponsible; or (ii) delays or insufficient deliveries from utilities 
or other suppliers that are not subject to Sentia’s instructions 
and whose output is a prerequisite for Sentia’s delivery. 
 
Additional compensation cannot be claimed for situations re-
lating to Sentia’s Services that trigger a penalty (Service 
Credit). Under any circumstances, penalty remuneration and 
liability to pay damages are limited to the calculation of the 
Service Credit defined in Sentia’s Service Level Agreements.  
 
§ 16 Force majeure 
Neither Sentia nor the Customer may be considered liable vis-
à-vis the other Party insofar as factors that are beyond the 
control of the Party are concerned, including strikes, which 
the Party should not have considered at the signing of the 
Supply Agreement. Circumstances at Sentia’s external suppli-
ers which result in Sentia being unable to fulfil its obligations 
vis-à-vis the Customer and which cannot be overcome with-
out disproportionately high costs for Sentia are also consid-
ered force majeure. 
 
Force majeure may at most be invoked for the number of days 
during which the force majeure situation lasts. If a deadline 
for Sentia is postponed due to force majeure, payments relat-
ing to this will be correspondingly postponed. Force majeure 
may only be invoked if the Party concerned has issued a writ-
ten notification to this effect to the other Party no later than 
ten (10) days after the force majeure situation commences. 
The Party that is not affected by the force majeure situation 
is entitled to cancel the order affected by the force-majeure 
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situation if substantial parts of the order cannot be delivered 
for more than 60 days. 
 
§ 17 Guidelines, legislation and property matters 
The Customer must comply with all guidelines issued by Sen-
tia. The Customer vouches for and guarantees that servers 
and other storage media covered by the Supply Agreement 
are not used to collect, register, store, process or manipulate 
data in contravention of the law or for the collection of the 
illegal data, including connecting to illegal links, and that the 
operating platform is not in any way whatsoever used in vio-
lation of current laws and regulations in force at any time. 
 
Products acquired by the Customer are sold with retention of 
title and are the property of Sentia until the Customer has 
paid the purchase sum (and any accrued interest or other 
costs defrayed by Sentia on behalf of the Customer). Until the 
purchase sum has been paid, the Customer undertakes to 
take proper steps to care for the product sold, including to 
keep the sold product insured at full value. The Customer is 
under an obligation to refrain from assigning, moving, mort-
gaging, renting out, lending or otherwise disposing of the 
product sold without the consent of Sentia. 
 
§ 18 Applicable law, disputes and venue 
Sentia’s Terms and Conditions of Business and the appurte-
nant contractual relationship are subject to Danish law. Any 
dispute arising from Sentia’s orders, including as this pertains 
to the contractual relationship’s existence or validity, shall be 
amicably resolved by the Parties wherever possible. If such an 
amicable resolution is not possible, this type of dispute must 
be settled by means of simplified arbitration at the Danish In-
stitute of Arbitration pursuant to the rules adopted by the 
Danish Institute of Arbitration for this purpose, which are in 
effect at the commencement of the arbitration case. Sentia 
decides where in Denmark the arbitration will take place. 


